
MOHICAN CASINO• RESORT 

JOB DESCRIPTION 

POSITION: Table Games Floor Supervisor 

WAGE: $18.50 per hour/Negotiable 

POSTING DATE: 

CLOSING DATE: 

09.17.2020 

Until Filled 

Location: Gaming Division 
Full Time+ Shift Differential 

Reports directly to: Table Games Pit Boss 

Every employee of North Star Mohican Casino Resort is expected to present themselves in a 
professional manner to our customers as well as other departments. North Star Mohican Casino 
resort strives to provide a positive team environment where everyone contributes. 

GENERAL RESPONSIBILITIES: 

Directly supervises employees in the table games department while maintaining control of games in 
accordance with departmental policies and procedures and internal controls. 

STANDARD QUALIFICATIONS: 

1. Must be able to obtain and maintain a Mohican Nation Gaming License.
2. Must submit to a Criminal Investigation Background Check (CIB).
3. Must submit to and pass a pre-employment drug screening and health screening.
4. Must be flexible with schedule to work all shifts, weekends and holidays.
5. Must be able to work with a variety of people with diverse personalities.
6. Must have a positive attitude and provide a teamwork structure within the department.
7. Must be willing to enhance self-development and be willing to adapt to change.
8. Must be willing to attend all applicable training.
9. Must have demonstrated ability to maintain a satisfactory working record in any prior and/or

current employment.
10. Must be eligible for insurance under the employer's liability insurance.
11. Must be at least 18 years of age.

EDUCATIONAL REQUIREMENTS: 
1. High School Diploma or GED is required.

DUTIES: 
1. Ensures that the highest standards of customer service are maintained in accordance with policies

and procedures set forth by North Star Mohican Casino Resort.
2. Responsible for motivating/disciplining employees, addressing customer complaints, and

resolving problems positively that may arise between players and table game dealers.
3. Must maintain an acceptable departmental attendance record.
4. Must be reliable and prompt when reporting to work.
5. Must wear the approved departmental uniform.

6. Must adhere to all established rules, regulations, procedures and policies of North Star Mohican

Casino Resort and the Table Games Department.
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